Position Description

Position title Knowledge and Learning Adviser
Team/Group Strategy, Policy and Reform

3

Position reporting to Knowledge and Learning Lead

Employment Type Fixed term

Beyond Blue’s vision is that all people in Australia achieve their best possible
mental health. Our mission is to work with the community to improve mental
health and prevent suicide. We aim to achieve this by:

1. Promoting mental health and wellbeing

2. Being a trusted source of information, advice and support

3. Working together to prevent suicide

Vision, mission
and values

Beyond Blue’s values are Collaboration, Respect, Enthusiasm, Excellence,
Innovation and Integrity.

Position purpose Research and evaluation are central to Beyond Blue’s work and are a key
component of our Strategic Plan. Beyond Blue is committed to evidence-based
practice and continuous improvement. Our products and services are grounded
in research evidence and insights from our community and evaluated for reach,
quality and impact. Beyond Blue aims to contribute to the evidence-base for
mental health and suicide prevention.

The Knowledge and Learning Adviser is responsible for supporting the delivery of
the Beyond Blue Research Strategy, design and implementation of the Beyond
Blue Knowledge Translation Framework, and to support knowledge management
across the business.

Reporting to the Knowledge and Learning Lead, this role will work closely with
the Research, Evaluation and Learning Team to ensure the effective undertaking,
use and translation of research in Beyond Blue’s activities.

Role dimensions Direct Reports | nil

Overall team 2 (9 in broader team)

Financial Delegation As per Delegations of Authority Policy

Research management
Key

accountabilities Assist in the implementation of the Beyond Blue Research Strategy 2020 — 2023,
including:

e The Beyond Blue partnership grant funding scheme including assessment
panels, contracting, partnership management with research teams, and
knowledge translation.

e Other activities such as developing an initiative to support peer-led
research and the development of a position statement on Indigenous
Data Sovereignty.




e Ensuring alignment of all research investments to the Beyond Blue
Strategic Plan and research priorities.

e Developing a system to monitor the impact of Beyond Blue’s research
investments.

e Providing secretariat support for the Beyond Blue Research Advisory
Committee.

Support the management of the research inbox and responding to queries
relating to research, evaluation and monitoring from the community.

Knowledge Translation

Assisst in the implementation of the Beyond Blue Knowledge Translation
Framework, drawing on input from a cross-functional team, and support its
socialisation across the business, and continuous improvement.

Support knowledge management at Beyond Blue and assist in developing
evidence-based practice across the business.

Prepare and support manuscripts for submission to peer-reviewed journals.

Work closely with the Research, Evaluation and Learning Team to ensure
knowledge is translated into product and service design, delivery and continuous
improvement.

Provide proactive, effective strategic advice and ongoing support to Beyond Blue
staff on aspects of knowledge translation.

Maintain a bank of relevant statistics and knowledge on mental health and
suicide prevention for use across the business.

Stakeholder Engagement (external and internal)

Ensure the involvement of people affected by depression, anxiety and suicide in
evaluation and research activities.

Work collaboratively with all team members and other teams within Beyond
Blue to achieve overall objectives.

Support the Knowledge and Learning Lead to strengthen internal research and
evaluation processes and systems.

Support the development of high-level briefings for the Beyond Blue Chair,
Board Directors, CEO, Chief Strategy Officer and others, on research and
evaluation matters.

Support a positive working culture within the Research, Evaluation and Learning
team and fully participate in learning and continuous improvement activities.

Work with the Knowledge and Learning Lead and Head of Research, Evaluation
and Learning to develop and nurture networks with external research and
evaluation stakeholders.

Project Management

Ensure project management and business as usual activities (including
management of relevant budgets) are implemented in accordance with Beyond
Blue processes and systems and are in line with company policy and program
governance.




Provide high quality written documents including briefing notes, preparation of
contracts and agreements, and project management documentation; provide
input into the development of key reports, including Board reports, Beyond Blue
external reporting, and ad hoc reports as required.

Oversee research documentation and systems.
Report on budgets for team-lead projects.

Be responsive to additional duties that may arise, as requested by the Head of
Research, Evaluation and Learning or Knowledge and Learning Lead.

Key behaviours

e We are community centric and focus on solving problems, listening and
adjusting plans to deliver better outcomes for the community

e We create a sense of fun and light-heartedness, and channel our energy and
enthusiasm into meaningful work

e We create clarity and ensure our actions align to our strategy, so we can
prioritise our finite resources

e We collaborate to provide solutions and options for feedback

e We actively listen, and communicate openly and transparently

e We build relationships internally and partner with the whole organisation on
shared goals, problems, and solutions

e We build relationships externally and partner with key external stakeholders
for the benefit of the community

e We adapt, flex and take an agile approach to plans to meet community need

Qualifications
and key selection
criteria

Qualifications and experience

A tertiary qualification in a relevant discipline (post-graduate qualifications
desirable) with extensive experience in a similar role. Experience in mental health
and/or suicide prevention is desirable.

Experience in knowledge translation (in an applied setting) and research
management (including grants management).

Experience working on organisational-level strategies and frameworks.

Demonstrated ability to source and synthesise evidence and establish strategies
and processes to ensure the translation of evidence into product and service
design and implementation, and program and policy activities.

Experience in agile ways of working is highly desirable.
Communication and relationships

Proven high-level stakeholder engagement with an ability to establish and
nurture effective and positive relationships, internally and externally.

Ability to champion and generate enthusiasm for research and evaluation.

High-level communication (verbal and written) skills including the ability to adapt
style to the audience.

Ability to influence with respect and in the spirit of collaboration.

Approach to work




solutions.

work.

Well-organised and can work to deadlines with a high level of attention to detail.
Ability to manage complex and competing needs.
Flexible with a “can do” attitude.

Identify potential issues and work with others to deliver innovative and realistic

Ability to identify and contribute to continuous improvement of team activities,
processes and ways of working.

Curiosity, a willingness to learn, and a strong evidence-informed approach to

Core Capabilities:

Community voice

Community
awareness &
system change

Digital Capability
Big Blue Door
delivery

Agile Leadership

Sustainable &
diverse funding
sources

and supporting
social impact

Best governance
and demonstrating
impact

Partner
strategically for
maximum impact

Capture community insights, ensure community insights
inform our work, test we are having

Shift to a community centric way of operating, with the
community and the need for system change informing how we
work

Increase our impact and reach across the community, and
better understand and respond to community need and
deliver personalised support informed by community insights
and data.

Recognise the need to respond to change and enable more
flexible and adaptable use of resources across the
organisation. It also enables us to embed our Ways of Working
culture .

Develop a sustainable and diverse funding base, that
strengthens our culture of philanthropy. We will invest and
spend wisely, and plan for the longer term.

Balances stability and strong oversight, with dynamic decision-
making processes that support responsive ways of working.
We will measure our success — and our learnings — and share
our insights with donors, philanthropists and government
supporters.

Work with the community, education, business, philanthropy
and across government. Our engagement with partners will be
purposeful, inclusive, transparent and respectful.




